
Transferring to Gigaclear fibre solutions

This page lists the required steps in order.              Subsequent pages contain more details.

1. Order Gigaclear
2. Order self install kit or Boxcom installation
3. If you do not have anti-virus software you need to install some
4. Set up a new free email account if you are not keeping an existing one

(and tell all your suppliers and contacts that you have changed it)

5. Wait until you have a Gigaclear activation email

6. Order a Vonage telephone adaptor if dropping BT all together
7. Connect your Vonage adaptor using the temporary number

8. Make sure you are happy with both the broadband and the telephone before proceeding

9. If you require Vonage to transfer your existing phone number do it now (it can take up to 20 days)

10. Wait until the telephone works with the number you have requested

11. Cancel your existing broadband contract
12. Cancel your existing phone contract

(remembering to tell them you don’t need a MAC code as you are joining a cable provider)



NOW

Do you own a 
personal email 

address?

Want to keep
current email 

address?

Will current 
supplier allow 

continued use of 
email address?

Do nothing

Do you access 
email via a web 

site?

Get a free email address, start to 
use it, and start to update your 

contacts to use that address

Note their T&C’s but 
don’t change 
anything yet

YES

YES

YES

YES

NO

NO

NO

NO

When Gigaclear service is 
working

Are you continuing 
with current 

supplier’s email 
address?

Do nothing
Follow suppliers 

T&C’s and 
instructions

NO

YES

EMAIL

For an impartial review of the free email providers see: 
http://email.about.com/od/freeemailreviews/tp/free_email.htm
Note Gmail (and anything else from Google) mines your emails and searches
for information it can use to target advertising. 

(These are Gmail,
Outlook.com,
Yahoo, etc.)

(BT will let you keep your address, sometimes they will charge about £12 a year for this. 
AOL, Sky will let you keep the address for free apparently. 
TalkTalk and PlusNet will not.)
There is a good case for retaining an old email address for a year in order to find out who 
is not using your new one, but I’ve just heard of BT charging £24 a year for this.

http://email.about.com/od/freeemailreviews/tp/free_email.htm


NOW

Do you own your 
own anti-virus 

solution or use a 
free one?

Do you use the 
current suppliers 

anti-virus product?

Do nothing
Everyone should 
have anti-virus 

protection. 
Download one now!

You will have to get 
an anti-virus 

solution when you 
move to Gigaclear

YES

YES

NO

NO

When Gigaclear service is 
working

Do you use the 
current suppliers 

anti-virus product?

Do nothing

Remove the previous 
suppliers anti-virus 

product

NO

YES

ANTI-VIRUS

For an impartial review of free antivirus providers see: 
http://www.moneysavingexpert.com/shopping/free-anti-virus-software
Note AVG recently changed their privacy statement and will mine browsing history.
(Also has good tips on other security precautions.)

Download and install 
your chosen

anti-virus solution

(You can’t normally have 
two anti-virus solutions  
installed at the same time.)

Choose an anti-virus 
product (many free 
ones are very good)

http://www.moneysavingexpert.com/shopping/free-anti-virus-software


NOW

Are you in a fixed 
length contract or 
introductory offer?

Is your supplier 
increasing their 

price, or have they 
recently?

Do nothing

You will have to wait 
until the end of your 

contract or pay a 
termination fee if you 

want to move to 
Gigaclear before your 

term us up.

You may be able to 
terminate your 

contract now and go 
onto their standard 

monthly charge until 
Gigaclear is working

NO

YES

YES

NO

When Gigaclear service is 
working

Are you happy 
with the Gigaclear 

service and 
Vonage box?

Terminate contract 
with previous supplier 
(state that the BT line 
will be redundant to 

avoid line rental)

NO

YES

PHONE &
BROADBAND

BT increased their charges in September – others have also
For OFCOM decision regarding early contract termination when price rises see:
http://stakeholders.ofcom.org.uk/binaries/consultations/gc9/statement/GC9_statement.pdf
Also their statement banning Automatically Renewable Contracts:
http://stakeholders.ofcom.org.uk/consultations/arcs/statement

When Gigaclear provide a 
service live date

Order Vonage box. 
You have to phone 
to avoid connection 

charge.
Contact Vonage to 
get your existing 
phone number 

transferredhttp://www.vonage.co.uk/gigaclear
Call Free on 0808 178 9620 –
tell them you are a Gigaclear customer 
and they will waive the £10 connection fee

(If you are in the middle of 
a charging period you may 
be charged line rental until 
the end of that period.)

(The Vonage box will come 
with a working 03 number.)

Transfer of existing number can take 
up to 20 days and your existing supply 
must remain active during this period.
(Or stay with the Vonage 03 number, 
or even choose another number.)

(See OFCOM note on 
price rises)

(See OFCOM note on 
ARC’s)

(When you cancel your current broadband service your existing provider will 
tell you need a MAC code and will try to charge you £30 if you don’t take it –
you must tell them you are moving to cable broadband to get them to desist.)

http://stakeholders.ofcom.org.uk/binaries/consultations/gc9/statement/GC9_statement.pdf
http://stakeholders.ofcom.org.uk/consultations/arcs/statement
http://www.vonage.co.uk/gigaclear


MOBILE PHONE
SIGNAL BOOST

NOW

Are you with EE?

Are you with 
Three?

Investigate their 
Voice-over-WiFi 

service

EE's new Voice-over-WiFi service and Three’s Three inTouch service allow 
people to make calls and send texts over WiFi using the phone’s native dialler, 
and without the need for any additional third-party apps. In other words, the 
phone will retain full functionality, even when there is no mobile signal. 

Investigate their 
Three inTouch 

service

Are you with 
Vodafone?

Investigate their 
Sure Signal box

It would be strange for Vodafone not to introduce a WiFi calling 
service when the other big two suppliers are. They may be waiting 
as they are making money out of selling Sure Signal at the moment 


NO

NO

YES

YES YES

Sorry, I don’t 
know about any 

others

NO

(There is still some 
uncertainty as to 
when this will 
become available.)

This page was written nearly a year ago and may be out-of-date.

Many of the latest mobile phones can be configured to use WiFi if it 
is available rather than normal phone signals, but I don’t know if it is 
still limited to EE and Three as noted below.

http://support.three.co.uk/SRVS/CGI-BIN/WEBISAPI.DLL?Command=New,Kb%3DMobile,Ts%3DMobile,T%3DArticle,varset_cat%3Dsignal,varset_subcat%3D3804,Case%3Dobj(13306)

